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ON THE COVER
Hattie, a resident at The Wood Apartments in Decatur, prays before her 
meal, delivered to her by the Congregate Meals on Wheels program, oper-
ated by Decatur Catholic Charities. Hattie, who is described as warm and 
friendly, was diagnosed with dementia and often needs help remembering 
things, including eating meals. Today, she is eating regularly thanks to this 
program and the love from the staff. 
Photo courtesy of Decatur Catholic Charities
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Times
Catholic  
Times In this edition 

of Catholic Times, 
we highlight the 
life-changing 
impact of Catholic 
Charities in our 
diocese. Here 
is just one story 
that shows how 
Catholic Charities, 
and your support 
of their mission, is changing lives.

Even in the most caring environ-
ments, dementia can have devas-
tating consequences on a patient’s 
quality of life. Memory loss, confu-
sion, and difficulty communicating 
are just a few ways this disease can 
make caring for oneself more chal-
lenging. Many of us are blessed with 
friends and family who would help 
us in our time of need. However, 
who comes to the aid of those whose 
support system has turned against 
them, taking away their right to a 
safe and healthy life?

When 74-year-old Sharon was 
found to be suffering from not only 
severe dementia but abuse at the 
hands of those who were supposed 
to care for her, Catholic Charities 
Eldercare Options stepped in on 
her behalf. Sharon lived in a home 
willed to her by her mother. Her 
daughters moved in with her as the 
disease worsened, but not to help 
her cope with her increasingly chal-
lenging day-to-day life, but to take 
advantage of her vulnerability. Over 
the course of their time living with 
her, the home became uninhabit-
able. Her cabinets were torn from 
the walls and even her front door 

was gone. With her home 
destroyed, Sharon had no 
choice but to move with her 
daughters into a camper 
without water, air-condi-
tioning, or even a bed to 
sleep in.

Sharon’s daughters even 
went as far as to repeatedly 
abandon her at a fast food 
restaurant with no way 

home. After she began to display 
odd behaviors in the restaurant, the 
police were called. She was admit-
ted to the hospital immediately 
thereafter. Eldercare Options was 
called to investigate the situation 
and determine her decisional capac-
ity. With the cooperation of her phy-
sician, it was determined that she 
could no longer care for herself, her 
finances, or her living situation.

To protect Sharon from further mis-
treatment, Eldercare Options began 
the guardianship process. Her daugh-
ters were uncooperative and bellig-
erent throughout. While Eldercare 
Options worked to keep Sharon from 
returning to a life of abuse, her daugh-
ters lashed out one final time, forging 
her signature and removing thou-
sands of dollars from her retirement 
account. This instance was reported to 
the State Attorney’s office.

Sharon never had to spend another 
night in that camper. Thanks to 
Eldercare Options, she finally 
received the medical attention and 
safety she deserved. This is just one 
example of Catholic Charities’ life-
changing impact across our diocese. 
Read more on pages 11-16.

Abused woman receives life-saving 
help, thanks to Catholic Charities

mailto:catholictimes@dio.org
mailto:cflaherty@dio.org
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CHANGING AND 
RESCUING LIVES

                 
CATHOLIC CHARITIES



Dear Friends in Christ,
The passing of our beloved Pope Benedict XVI brings 

to mind his beautifully written first papal encyclical, 
Deus Caritas Est (God Is Love). The Holy Father explains 
how important and integral works of charity are to the 
Mission of the Church. He writes about how caring for 
the least of our brothers and sisters is not just a good 
idea or a casual suggestion, but rather the responsibility 
of every human person as children of God. He states, 
“For the Church, charity is not a kind of welfare activity 
that could equally be left to others. But it is a part of her 
nature, an indispensable expression of her being.” 

Pope Benedict further discusses the true nature of 
love (God is Love) and tells us “love of neighbor is a path 
that leads to the encounter with God, and closing your 
eyes to your neighbor also blinds us to God.” These are 
powerful and inspirational words and they are an af-
firmation of the Mission of Catholic Charities. Through 
the hard work and support of our dedicated staff, board 
members, volunteers, and donors, Catholic Charities is 
able to fulfill the divine mandate to “love our neighbor.” 

The publication of this annual report gives an up-
date on the programs and services of Catholic Charities 
all across our diocese. Every year, thousands of men, 
women, and children with special material and social 
needs are assisted through the compassionate programs 
of our Catholic Charities. They are served with mercy 
and respect, and provided an avenue to the restoration 
of dignity and hope. It is through these charitable works, 
we who are baptized into Christ, fulfill the privilege and 
responsibility of tangibly bringing the love of Jesus 
into the world.

I invite you to join me in ongoing support for the 
ministry of Catholic Charities.

Sincerely yours in Christ,

Most Reverend Thomas J. Paprocki
Bishop of Springfield in Illinois

President of the Corporate 
Board of Directors

Bishop Thomas John Paprocki
Diocese of Springfield

President, Catholic Charities Board of Directors
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Mission Statement 
of Catholic Charities 

of the Diocese of Springfield 
in Illinois

To extend to all 
the healing and 

empowering presence 
of Jesus.



Carlinville

Carlinville Catholic 
Charities continues to pro-
vide Professional Counsel-
ing Services, Intact Family 
Services, the Mobile Food 
Pantry, the Resale Store and 
crisis assistance services. 
Parenting, anger manage-
ment, and mediation are 
also offered through court 
orders of the Seventh 
Circuit Court. A recent 
Mobile Food Pantry served 
40 families in Eldred and 40 
families in Kane. 

Decatur 

Interim Area Director 
Greg Fritzgerald retired 
after 25 years of service to 
Catholic Charities. Amanda 
Honn is our new Decatur 
Area Director. The Decatur 
office has planned for some 
office renovations, and they 
started in January of 2023. 

Meals on Wheels had 
another fantastic year! Our 
team began offering week-
end meals to clients identi-
fied as nutritionally in need. 

We purchased a new van, 
bringing the total number 
of vans in our fleet to five. 
Plus, we plan to update all 
vans with fresh, new logos. 
Through our partnership 
with DMH and Chef David, 
we added some new flavors 
to our Meals on Wheels 
menu. This winter, we deliv-
ered 207 emergency frozen 
meals in anticipation of se-
vere weather. With the help 
of Ameren Illinois, we deliv-
ered holiday meals on both 
Thanksgiving and Christ-
mas. Congregate Meals on 
Wheels bloomed in 2022. 
Our program now has three 
sites: The Oxford House, 
The Woods, and the Senior 
Center. We offer monthly 
birthday celebrations, regu-
lar guest speakers, quarterly 
brunch, and soup and salad 
events. This year also marks 
the first Christmas party at 
all three locations. It is a joy 
to build community at these 
locations. 

Mattoon

Mattoon Catholic Chari-
ties kicked off the partner-
ship with Slumberland 
and will be giving away 20 
brand new beds to quali-
fied families. Numbers have 
increased to over 6,000 
individuals across our food 
pantry, mobile food pantry, 

and basic needs/financial 
assistance programs. For 
our annual fundraiser at 
The Walkway in Mattoon, 
we will be hosting a “Mur-
der Mystery” dinner.

Quincy 

In April of 2022, Quincy 
Catholic Charities held 
their fourth annual “Band 
Together” fundraiser. The 
event featured live music 
in addition to a dunk tank 
contest. Eight local celebri-
ties raised money to see 
who would be crowned the 
dunk tank champion. 

Quincy Notre Dame High 
School held a “Canstruc-
tion” competition in the fall 
of 2022, creating unique 
sculptures from containers 
of nonperishable goods, all 
of which were donated to 
Quincy Catholic Charities. 
Area Director Kevin Wil-
liams was one of the judges 
for the competition. It took 
two buses to transport over 
8,000 donations brought 
in by the event. Quincy 
Catholic Charities continues 
to maintain a strong rela-
tionship with local Catho-
lic schools and churches 
to receive such generous 
donations.

Effingham
Snap-On presented the  

Excellence Award to Catho-

lic Charities. This award is 
given to an organization 
that has shown an aware-
ness and appreciation to the 
Earth and to the community. 

We have a deep appre-
ciation and gratitude for 
our volunteers who gener-
ously donate their time in 
service, helping to keep the 
office running smoothly 
throughout the year. We 
just couldn’t do everything 
we do without our volun-
teers, especially during the 
Thanksgiving and Christ-
mas holiday season! 

Springfield

Each year, the Catholic 
elementary schools have 
a food drive competition 
to collect non-perishable 
food items for the Holy 
Family Food Pantry. This 
year the winning school 
was St. Agnes. The food 
collected as part of this an-
nual competition stocks the 
shelves of the food pantry 

The impact of Catholic Charities in our communities
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as we entered our busiest 
season of the year. The Holy 
Family Food Pantry was in 
high demand throughout 
the 2022 Thanksgiving and 
Christmas season. They 
served 425 households with 
Thanksgiving food baskets 
and 240 households with 
Christmas food baskets. 
The annual Christmas Toy 
Store served 498 children in 
December. Overall, it was 
a lively year for the Holy 
Family Food Pantry serving 
a total of 6,466 individuals. 
The clients served through 
the Crisis Assistance Pro-
gram doubled from the 
previous year. 

St. John’s Breadline 
In 2022, multiple agen-

cies blessed the St. John’s 
Breadline with monetary 
and food donations, includ-
ing United Way, Midwest 
Foodbank, The Eisenberg 
Foundation, St. John’s 
Hospital, DOT Foods, and 
HOI Vending, in addition to 
donations from individual 
donors, parishes, and other 
denominational churches. 
Community grocers, includ-
ing Gordon Food Service, 
Schnuck’s, County and 
Harvest Market, and Hum-
phrey’s provided regular 
food donations throughout 
the year. The Breadline 
was coined the “food 
recyclers of Springfield” 
as staff used the donated 
goods to create healthy and 
delicious meals prepared 
with love as the special 
ingredient for guests. 
Thanks to the generosity 
of hundreds of individuals 
and volunteer groups, the 
Breadline is thriving. Bank 
of Springfield, St. John’s 
College of Nursing, SIU, St. 
John’s Lutheran Church, 

Merrill-Lynch, Christ the 
King Parish, and many 
other businesses and church 
groups are among those 
who served the less fortu-
nate with faith, dignity, and 
respect at the Breadline. 

St. John’s Breadline pro-
vided hot, prepared meals 
every day for hundreds of 
hungry men, women, and 
children. In 2022, indoor 
dining and breakfast 
resumed for the first time 
since the pandemic began 
in 2020. Guests could dine 
in a warm, positive envi-
ronment where they could 
fellowship and socialize 
with fellow guests, staff, 
and volunteers. The Bread-
line hosts multiple fund-
raisers for their program, 
including the Souper-Bowl 
semi-annual fundraiser, the 
Esper Figueras Memorial 
Golf Outing, and Breadline 
Sunday. A new partnership 
with DOT Foods and MJ 
Kellner provided thousands 
of pounds of donated food 
and fresh produce. The 
Breadline operated The 
Eisenberg Take What You 
Need pantry, which pro-
vided over 400,000 pounds 
of food for guests to take 
home for additional meals. 
The St. John’s Food Pantry 
provided 150,531 meals to 
the most vulnerable mem-
bers of our community. 

Madison County  
Madison County was voted 
No.1 Best Local Non-Profit 
in 2022, receiving the Best 
of the Best award. The 
Granite City and Alton staff 
work tirelessly to serve the 
Madison County, Jersey, 
Calhoun, and parts of Bond 
communities, so this award 
is especially meaningful. 

Thank you to everyone who 
took the time to vote for 
Madison County Catholic 
Charities. The area direc-
tor, 10 staff, and 17 advi-
sory board members are 
extremely grateful for your 
ongoing support.

The St. Anne Residence

 St. Anne lost several 
residents in 2022. They are 
dearly missed and fondly 
remembered. While no ten-
ant is ever “replaced,” it’s 
a joy getting to know new 
tenants and their families. 
Each new arrival brings 
something unique to the 
community, and for this we 
are thankful. We had seven 
new tenants join us this 
year, along with a couple 
new fur babies!

St. Anne (Beardstown) 
also welcomed a new care-
taker this year. She came to 
us as a tenant and applied 
for the position when it 
opened. She is a perfect fit 
for the job as she is caring, 

kind, helpful, and performs 
her duties beautifully. 2022 
brought some major build-
ing updates with all the 
roofs being replaced. There 
are two flat roofs that were 
resealed and the very large 
shingled roof is now brand 
new as well. 

St. Anne once again 
enjoyed partnering with the 
Mobile Food Pantry in 2022. 
The tenants truly appreci-
ate the items brought to 
them by MFP. At St. Anne, 
the tenants “shop” for their 
own order. After the tenants 
have what they need, the 
remainder is placed in local 
blessing boxes by our resi-
dents. We are truly blessed 
to be a part of the lives of all 
our tenants!

Catholic Children’s 
Home

The Catholic Children’s 
Home in Alton continues to 
provide services to children 
with emotional and behav-
ioral challenges, including 
autism. ProCare Health 
fulfilled the Christmas lists 
and provided Christmas Eve 
dinner for 27 of the children 
this year. The Center to Heal 
and Achieve at the Catholic 
Children’s Home allows 
children to attend school 
at the center. The students 
receive academic and inter-
vention services customized 
to meet their varying needs. 
In addition to their special 
day school, they have a 
residential program (Mc-
Nicholas Home), transitional 
living program (L.I.F.T. 
Program), and independent 
living program (L.I.F.T. 
Program) — The Next 
Step. These programs serve 
youth from 11 to 18 years 
of age in the McNicholas 
Home and 17.5 to 21 years 
old in L.I.F.T. The Catholic 
Children’s Home currently 
serves 57 children.

The impact of Catholic Charities in our communities
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Bingocize®
Bingocize® is a 10-week, evidence- 

based fall prevention program 
that combines exercise and health 
information with the familiar game 
of bingo, which has shown to be a 
great, fun way to get seniors moving 
and socializing.  
Catholic Charities Legal Services
This community-based, quality 

legal services program helps people 
with little to no income in obtain-
ing pro bono legal assistance in 
civil matters from area lawyers in 
specialized fields. 

Catholic Children’s Home
The Alton-based home provides 

special education and therapeutic 
services for students ages 5-21 and 
residential services to boys ages 
11-18. Educational services include 
programming designed specifically 
for children with autism.

Crisis Assistance
We provide emergency financial 

assistance for rent and utilities, as 
well as providing basic necessi-
ties including diapers or hygiene 
products. 

Education and Advocacy
Catholic Charities works with 

other agencies to find opportunities 
that will most benefit the client. 

Eldercare Options
Assesses, counsels, and determines 

the need for guardianship for the al-
leged disabled adults who no longer 
have the ability to make sound judg-
ments on their own behalf. We also 
strive to find alternative to guardian-
ship as well as secure sound decision 
makers on behalf of the disabled 
adults.

Elderly Guardianship
We assume guardianship of 

seniors and provide decision mak-
ing and advocacy for elderly adults 
who lack the ability to make proper 
judgments concerning their health, 
well-being and safety.

Faith in Action
Volunteers are matched with 

homebound seniors, age 55 and 

older, in Macon County to provide 
companionship and non-medical 
assistance. Faith in Action is to help 
seniors maintain an independent 
lifestyle in their own homes.

Food Pantries
Our staff serves the nutritional 

needs of families by helping with 
immediate problems and searching 
for future solutions. Donations of 
food, time, and money are necessary 
in order to respond to local hunger.

Health Connect
Health Connect is a comprehen-

sive intervention program that 
works with clients who have a high 
number of hospital emergency room 
readmissions due to poor health, 
self-management skills, lack of 
resources, or other social and emo-
tional challenges.

Intact Family Services
This program’s goal is to keep 

troubled families together by offer-
ing them intense case management 
and education in parenting, and 
linking them with related services in 
their communities. This program is 
referral based only from DCFS.

Meals on Wheels
Lunches are delivered on week-

days by caring volunteers to 
homebound seniors in Decatur and 
Macon County.

Meals on Wheels Congregate
The Meals on Wheels Congregate 

program is designed for older adults 
to eat a nutritious meal and social-
ize with friends.  The program is for 
seniors 60 years of age and older to 
enjoy a hot, healthy lunch served in 
a group setting. Special activities/
speakers are routinely scheduled.  

MedAssist
A prescription medicine assistance 

program that aids clients with secur-
ing immediate or long term medica-
tions at free or substantially reduced 
costs. The following services also fall 
under our MedAssist program: Senior 
Health Insurance Program, Market-
place Certified Application Sites, 
Immediate Meds, the Dental Voucher 

Program, and Medical Equipment 
Loan Program. These specific pro-
gram offerings vary by site.

Mobile Food Pantry
Through this hunger relief effort, a 

refrigerated truck delivers a supply 
of food to pre-registered individuals 
and families in rural communities 
throughout the Springfield Diocese. 

Post-Adoption Services
The Post Adoption program is 

designed to support and strengthen 
the lives of adoptive parents, adult 
adopted persons, and birth parents 
by providing compassionate profiles, 
searches, and intermediary services.
Professional Counseling Solutions

Our therapists offer professional, 
compassionate services to individu-
als, couples, and families striving for 
emotional wellness. We also provide 
counseling to foster children, students, 
and women in crisis pregnancies.

Ramblin’ Rose
The Ramblin’ Rose Bus, a ministry 

sponsored by Effingham Catholic 
Charities, will travel to towns in the 
seven-county area this summer to 
deliver school supplies and cloth-
ing. The program is designed to 
provide assistance to families with 
limited financial means, who qualify 
for free or reduced school lunches.  

Resale Stores
Our stores are ideal places to find 

gently worn clothing, housewares, 
and furniture at nominal costs, and 
much is given away free. Volunteers 
and community donations help 
keep our stores going strong.

St. Anne Residence
A beautiful 23-unit apartment 

community in Beardstown for low 
income seniors needing a safe, 
warm place to call home. The St. 
Anne Residence opened in 2005. 

St. John’s Breadline
Operating in Springfield since 

1925, our Breadline serves hot and 
nutritious meals daily at no charge 
to low income and homeless indi-
viduals in our community. 

Catholic Charities programs and services
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Special Education 12%
Residential Services 19%
Intact Family Services 13%
Counseling 2%
Food Services 20%
Resale Stores 8%
Health Services 2%
Elderly Services 4%
Legal Services 1%
Crisis Assistance 6%
Support Services 13%

Expenses
Program Services

Government and Food Services adjusted for rounding.
Financial data includes Catholic Charities, Catholic Children’s 
Home & St. Anne Residence.
In addition to Contributions noted above, in 2022 Catholic 
Charities received a generous  bequest. These resources have 
been earmarked for the preservation of Agency’s assets, pro-
grams and properties.

Copies of audited financial statements are available for review 
at the Administrative Office of Catholic Charities of the Diocese 
of Springfield.

Contributions 39%
United Way 4%
Private Grants 2%
Government Fees & Grants 46%
Forgiveness of PPP Loan 9%
Service Fees - Programs 3%
Sales to the Public 6%

Revenue

Family-Based Services
Intact Family Services 271 Families
Post-Adoption Services 94 Individuals
Professional Counseling Solutions 170 Clients
Catholic Children’s Home 57 Children

Senior Outreach
Bingocize® 16 Clients
Eldercare Options 96 Clients
Elderly Guardianship 65 Clients
Faith in Action 149 Clients
Meals on Wheels 904 Clients
(102,909 meals served)
The St. Anne Residence 26 Residents
(plus one staff member)

Community Services and Health Assistance  
Catholic Charities Legal Services 61 Closed Cases
Crisis Assistance 7,278 Served
Education and Advocacy 11,072 Individuals
Food Pantries 53,514 Individuals
MedAssist 1,134 Clients
Mobile Food Pantry 8,502 Served
Resale Store 93,381 Customers
St. John’s Breadline 153,781 Meals
Health Connect 26 Served
Ramblin’ Rose 991 Children

2022 Program Totals

Help Catholic Charities help our 
brothers and sisters in need:

Donate at cc.dio.org 
and select your local office 

or mail your 
local office a donation. 

Thank you for your generosity!

@cathcharspfld1                @cathcharspfld                @cathcharspfld                @cathcharspfld 

http://cc.dio.org
https://www.facebook.com/cathcharspfld1/
https://mobile.twitter.com/cathcharspfld
https://www.instagram.com/cathcharspfld/
https://www.linkedin.com/company/cathcharspfld
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Catholic Charities Offices’ contact information
Administrative Office
1625 West Washington
Springfield, IL 62702
(217) 523-9201
(800) 745-5194
Fax: (217) 523-5624
Carlinville Catholic Charities – 
Serves Greene, Macoupin and 
Montgomery counties
525 West Second South
Carlinville, IL 62626
(217) 854-4511
Fax: (217) 854-8049
Resale Store
20 Carlinville Plaza
Carlinville, IL 62626
(217) 854-3029
Catholic Charities of Coles, 
Douglas and Edgar Counties – 
Serves Coles, Douglas and Edgar 
counties
4217 DeWitt Ave.
Mattoon, IL 61938
(217) 235-0420
Fax: (217) 235-0425
Decatur Catholic Charities – 
Serves Macon, Moultrie and 
Shelby counties
247 West Prairie
Decatur, IL 62523
(217) 428-3458
Fax: (217) 428-4415
Resale Store
2725 North Water St.
Decatur, IL 62526

Effingham Catholic Charities 
– Serves Clark, Crawford, 
Cumberland, Effingham, 
Fayette, Jasper and Shelby 
counties
1502 East Fayette Ave.
Teutopolis, IL 62467
(217) 857-1458
Fax: (217) 857-1481

Second Hand Rose Resale 
Shoppe – (217) 857-1482

Madison County Catholic 
Charities — Alton Office – 
Serves Calhoon, 
Jersey, Madison 
and Bond counties
3512 McArthur Blvd.
Alton, IL 62002
(618) 462-0634
Fax: (618) 462-3209

Madison County 
Catholic Charities — 
Granite City Office
1821 Edison Ave.
Granite City, IL 62040
(618) 877-1184
Fax: (618) 798-4287

Quincy Catholic 
Charities – Serves Adams, 
Brown and Pike counties
620 Maine
Quincy, IL 62301
(217) 222-0958
Fax: (217) 222-8737

Springfield Catholic Charities – 
Sangamon, Menard, Christian, 
Morgan, Scott and Cass counties
120 South 11th St.
Springfield, IL 62703
(217) 523-4551
Fax: (217) 523-8425
St. John’s Breadline
430 N. Fifth St.
Springfield, IL 62702
(217) 528-6098
Fax: (217) 528-3605

FACILITIES
Catholic Children’s Home
1400 State St.
Alton, IL 62002
(618) 465-3594
Fax: (618) 465-4023

The St. Anne Residence
309 E. 9th St.
Beardstown, IL 62618
(217) 323-3228
Fax: (217) 523-5624

Sign up to receive Catholic Charities’ monthly 
newsletter to stay informed of upcoming 
fundraising events, volunteer opportunities, 
and client stories.  Go to cc.dio.org.

http://cc.dio.org
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